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Control Quality allows one’s company services and products to comply with defined
specifications prior to its production/fulfilment. In short, if a product is produced
according to those technical specifications it always results in a good product.
However, if those requisites are not complied, production will results in a “bad”
product. So, every time these conditions are observed, production went according to
planned.

This module developed by SISTRADE aims quality control for all processes inside
the enterprise, from raw-materials, semi-manufactured and finished products.

QUALITY CONTROL

In short, Sistrade® Print Quality Control is three areas composed:

11 Inspection and Tests;

:: Non-conformities;

:: Costs.

In picture on the right, some basic features are presented for each one of those
areas. There are some other parameters associated with raw-materials and resources.

IINSPECTION AND TESTS

In this area information like job instructions, inspections and conducted tests can be
recorded. Sistrade® Print Quality Control allows managers to analyze all activities to
be conducted in any operation and who is responsible for each activity. System users
can access to information recorded from done inspections to any product. Every time
there is a non-conformity, or doubt about quality, one can conduct test to any
material with proper equipment.

NON-CONFORMITIES

Regarding non-conformities, all information about its causes, immediate and
corrective measures are recorded. These records can be related with products,
resources or procedures.

With Sistrade® Print Quality Control managers can record immediate actions to
perform (ex: re-inspections, tests, parts replacement), causes (ex: tool consuming,
employee didn’t get training) and reactive actions (ex: material tests, what to do in
one month) for each non-conformity.



COsTS

Sistarde® Print Quality Control allows recording all non-conformities
costs, immediate and reactive actions. Through Non-conformity
calculation cost option, it is possible to know global cost, sending
values to accountancy regarding all aspects since problem detection
until its resolution.

QUALITY CERTIFICATS ISSUE

With Sistrade® Print Quality Control users can issue internal
certificates for conformity tests and its final articles and issue delivery
notes/invoices to clients.

QUALITY NOBRMS

For each base article, and for each tests set, it is possible to define
reference, minimum and maximum values so each product can be
approved by quality department.

ARTICLE TECHNICAL DATA SHEET

With Sistrade® Print it is possible to define a finished-product quality
technical data sheet with one or more quality rules (previously
defined) where all tests values will be recorded. According to defined
access profiles, users can or cannot access to all or parts of that data
sheet. It is also possible to control data sheet versions.

Modules of ERP | MIS Sistrade® Print
system:

= Commercial Management & Estimating

:: CRM

:: Stocks & Purchases Managemet

:: Production Management

:: Scheduling - Production Planning

:: SCADA - Supervision & Data Acquisition
:: Balanced ScoreCards industry of:

:: E-business :: Commercial Print

:: Mobile Business :: Flexible Packaging
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PRODUCT CONTROL

Sistrade® Print allows controlling the quality of all materials
moving inside the enterprise, from its reception to product
delivery, managing conducted inspections and tests during
production and referred quality certificates issuing.

EQUIPMENT CALIBRATION

All executed calibrations can be recorded and, later on,
analysis can be made in several levels: who conducted,
when and what instruments where used, next inspection
date, etc.

QUALITY COSTS INCORPORATION

Once Quality Control generates costs, Sistrade® Print allows
these to be incorporated in accountancy and distributed by
Costs Centres.

COMPLETE QUALITY CONTROL

With this module one can define several non-conformities
types, causes, tests, inspections, rules, costs, etc., to be
applied to one or set of articles, whether we are talking
about finished or semi-finished products.

Sistrade” Solutions for

:: Quality Control

:: Equipment Maintenance
:: Electronic Invoicing

:: Banks Management

:: JOF - Job Definition Format
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:: Boxes

:: Labels

:: Digital

:: Envelopes

:: Forms

:: Editorial/Publisher
:: Metalworking

:: Textile

:: Food
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